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About the client
Sonae Sierra is a property company and full real estate services provider, globally active from Europe to
South America, Asia, and North Africa. They create shared value for businesses and societies they
manage by applying their unique know-how to deliver world-class solutions – including investment
management, architecture & engineering, property management, leasing, and sustainability services.
Sonae Sierra has 4 development and expansion projects currently underway and approximately 77
assets under management, for which it provides property-level services.
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The client's challenge
In today’s digital climate, there is fierce competition with online and
offline shopping. Consumers today want more out of their shopping
experience than just going up to the store to pick up an item.
Customers today want an emotional and highly personalized
experience. With the added pressure of the pandemic and new
social standards for safety, this provides a challenge for Sonae
Sierra. The challenge lies in how to stay one step ahead of the
curve, offer digital and unique emotional shopping experiences, and
once again boost people’s confidence in physical retail shopping.
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Solution

Pepper provides real-time
information about shops

at the mall, informs
customers to find the

fastest way to the stores
they want to visit and
greet nearby visitors.

Pepper will ask visitors to
comply with COVID-19

related measures as well as
inform them about their
importance. Also, with
Pepper’s unique mask

detection solution, visitors
can rest easy that guidelines

are being followed.

Using his emotional AI,
Pepper interacts with

visitors with small talk,
entertains both kids and

adults with games,
dancing, and singing.

Attract window-shoppers
& proactively interact

with customers, trigger
interests and ice-break

conversations

Inform Protect Entertain Engage
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Results (First Week and a Half)
"Pepper was well received by visitors. They have
shared messages like 'I love you' to him, and has
brought joy to everyone. People have gone out of
their way to take selfies, request that he dance and
entertain them, and kids have enjoyed playing
alongside him. The team is super careful with
Pepper, taking very well care of him, almost treat
him like a child."

-Ana Fé, Digital Marketing Coordinator, Sonae Sierra

Thanks to the great success of this deployment,
Sonae Sierra is looking to deploy Pepper to other
lShopping Centres under management.!

+20k
Interactions

94%
Of Interactions

are Spoken
Interactions

+1000
Content

Interactions

Top 3
Requested

interactions:
Entertainment,

Schedules,
and Stores
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About us
SoftBank Robotics designs and produces interactive humanoid robots. As a worldwide
leader in the market, we have deployed more than 25,000 NAO and Pepper robots across 70
countries in various fields, such as retail, travel & hospitality, healthcare, banking & insurance,
governmental services, workplaces, education and research. 

SoftBank Robotics (SoftBank Group) currently represents more than 500 employees, with
offices in France, Japan, United States and China.

SoftBank Robotics Europe
Nao Robots

@SBREurope
@NaoRobot
@Pepper TheRobot
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About Humanizing Technologies
Bringing "humanity into robotics" and "humans into technologies" is the central focus of
Humanizing Technologies. The product 'Pepper' from SoftBank Robotics creates new
potential in digital strategies. Humanizing Technologies is actively shaping the European
market of current and future technologies. Humanizing Technologies develops and provides
software for a variety of robots to suit every customers' individual use case and offers
consulting services for the market development of and with robots.

Humanizing Technologies was founded in 2016 and is the leading partner of SoftBank
Robotics in the entire DACH region. Located in 3 locations in Germany and Austria,
Humanizing Technologies offers both ready-to-use and customized solutions and is a
member of the SoftBank Robotics partner program since 2016.

For more information: www.softbankrobotics.com/emea
Contact us: emea-sales@softbankrobotics.com
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Humanizing Technologies
For more information:https://www.humanizing.com/
Contact:contact@humanizing.com
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